
 

 
 
 
 
 
Terms and Conditions 

1. Refund Policy 
 

1. All payments for Lessons and/or Gift Vouchers are non-refundable, except as follows: 
(i) a 100% refund of the purchase price of all unused lesson credits will be made providing 
an email request is received at Cork English World within 7 days of purchase, lesson 
credits that are already used will be charged at our standard  
lesson rate for each singular lesson taken for the said package. 
 
(ii) a 50 % refund of the purchase price of unused lesson credits will be made providing an 
email request is received at Cork English World within one calendar month of the date of 
purchase of the credits to be refunded and any refund will be calculated by charging our full 
lesson rate for the classes you have already taken with us and refunding the difference. 
 
(iii) no other refund will be entertained 
 
(iv) no refund or credit will be given for FREE lessons given or requested either alone or as 
part of a package, as such FREE lessons shall be considered to have no monetary value. 
Refunds will be made to the payment card or account that was used to make the original 
payment. Such refund credit will be made in currency of purchase (EUROS €). Credits may 
take 30-45 days to appear in the account or card. 
 
(v) Refunds of lessons bought at a discounted or promotional or bulk rate – When a student 
buys lessons at a bulk, discounted or promotional rate then it is assumed that the student 
will take all of the lessons they originally bought. Should the student wish to apply for a 
refund during the refund periods available as detailed above, then the discounted or 
promotional price they received will not apply and they will only be granted a refund 
assuming that each lesson that they have taken already be charged at our normal standard 
lesson non-discounted rate for the package that the student had selected, and any refund 
will only be calculated with any excess money left over.  
 
 

1.1 Expiry of Lesson Credits 
All lessons and packages of lessons of 10 hours and less must be taken within 1 calendar 
month of their date of purchase. 
All lessons and packages of lessons of 11 hours and over must be taken within 2 calendar 
months of their date of purchase. 
All lessons and packages of lessons of 30 hours and over must be taken within 3 calendar 
months of their date of purchase  
 
Trial classes – When a trial class is requested, it must be taken within one week from the date of 
request. 

 
 



 
 
 
 
 
 
 
 
 
It is important that you use your lesson credits before the expiry period as the time will not be 
extended. You accept that you will keep your own record of the date your lessons expire.  CEW 
will also keep a record of the date when your lessons expire. 
 
1.2 General Scheduling of your class 
Whilst we take reasonable steps to make teachers available for lessons at times that are 
convenient to the purchaser, it is the sole responsibility of the purchaser to spread and schedule 
lessons in a reasonable manner so as to avoid bunching. A student can reserve a maximum of 1 
lesson per day and can reserve their lessons up to 4 weeks in advance. We cannot accept 
reservations for more than 4 weeks in advance in order to allow us to organise our own personal 
and teaching schedule. We do not at any time allow the transfer of lesson credits from the original 
paid student to another person. 

All classes must take place between 07.00 and 19.00GMT. 

1.3 Rescheduling or Cancellation of Lessons 
A lesson may be rescheduled or cancelled by writing an Email to info@cew.ie no later than 24 
hours before the original lesson reservation is due to take place or you can simply click 
the reschedule/cancel link in your lesson confirmation email. If a lesson is cancelled within the 24 
hour period prior to the lesson then the full lesson price / credit is payable and will not be re-
credited or refunded. If no rescheduling has been made and a student fails to attend or simply 
cancels the lesson within 24 hours of the lesson, then that will be deemed as though they have 
attended and they will be charged for that lesson. 
 
1.4 Class Attendance 
The Teacher will wait for no more than 10 minutes from the start time of the lesson and if after the 
waiting period the Student does not connect to Skype and start the lesson then the Teacher will 
treat that lesson as having been delivered and no refund will be given for non attendance. When a 
Student starts a lesson late, the lesson will still finish 30 minutes after its scheduled start time and 
not its actual start time. 

Freezing of lessons is only applicable to packages of 20 lessons or more.  If a student who has 
booked 20 lessons or more needs to freeze his/her lessons he/she may do this one time only and 
for a period of maximum 4 weeks.   Freezing of lessons is only allowed in case of illness, 
bereavement, other force majeure or lack of internet connectivity – all of which must be notified to 
CEW as soon as possible.  

1.5 Cancellation by the Teacher 
Occasionally the Teacher may have an unavoidable emergency or illness that could result in them 
having no option other than to cancel your lesson for that day or week. When this happens you will 
be sent an Email as soon as the Teacher knows. You as the Student will not be charged the 
lesson credit for the cancelled lessons and you are free to re-book your lesson or lessons at a time 
when the Teacher advises you that they can recommence work. 
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1.6 Right to Refuse 
We reserve the right to refuse lessons to any student for any reason if we feel it necessary. We 
will inform the Student that we are unable to offer them lessons and we do not require to give them 
a reason. We will not charge a student when this happens for any unused lessons. 
 
1.7 Academic Contact time 
Each lesson is allocated a contact time of 30 minutes.  

1.8 Teacher allocation 

CEW will allocate a teacher according to the student’s needs and abilities.  All CEW teachers 
are highly qualified and experts in their fields.  If a student is not satisfied with their teacher 
he/she must notify CEW immediately in writing and provide a valid academic reason for their 
dissatisfaction.  CEW agrees to investigate the alleged academic issue and try to reach a 
mutually satisfactory outcome.  The student must allow the teacher an opportunity to rectify the 
alleged issue.  Following this opportunity if the student is still dissatisfied CEW will allocate a 
different teacher. 

1.9 Failed Internet Connection 
If a Student connects to start a lesson and has an internet connection that is very poor (or fails) 
and the lesson cannot proceed as a result, then the Teacher may have to cancel the lesson for 
that day and the student will have to be charged for that lesson. If the Teacher’s Internet 
connection totally fails then the student will not be charged for that lesson and they can rebook the 
lesson for another day. The maximum time that the Teacher will wait after a student has been 
disconnected is 10 minutes after which if the student has not reconnected to take the lesson then 
it is automatically cancelled and the student is charged for that lesson. 

1.10 Invoices / Receipts 
When you purchase a lesson, CEW will issue a standard receipt.  We do not offer any additional 
invoices or receipts. 
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